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Our Forward-Thinking Approach
At ISH, we view the industry as our primary customer. This principle 
shapes every aspect of our ethos, from our curriculum and faculty 
philosophy to our ecosystem. We strive to stay attuned to the pulse of 
the industry, anticipating and responding to changes, thereby ensuring 
our graduates are always equipped with the most relevant skill sets and 
prepared to excel in their careers.

Transformative Learning
Immerse yourself in an educational journey where industry-specific 
insights and hands-on learning experiences merge seamlessly. Designed 
in alliance with seasoned industry professionals and shaped by 
feedback from diverse sectors, our curriculum remains dynamic, 
relevant, and in tune with industry advancements.

Future Managers in the Making
Our programme serves as the launchpad for your career, providing you 
with the operational acumen necessary for steady career ascension over 
the next five years. We subscribe to a continuous cycle of learning, 
practising, applying, and refining skills, ensuring your alignment with the 
industry’s dynamic nature.

Sharpening Your Skills for Success
At ISH, you cultivate a resilient skill set crucial for thriving in operationally 
intensive industries. Our programme equips you to make your mark in 
operational roles within general management, events, hospitality and 
aviation, luxury, creative industries, and more.

Network of Achievers & Power 
Industry Connections
Join a vibrant community of industry pioneers and innovators. ISH’s 
expansive network provides a gateway tao unique opportunities, insights, 
and collaborations worldwide, connecting you with influential individuals 
who’ve left an indelible mark on the hospitality industry.

SECURED Pre-Placement Offers 
(PPO)
Walk into a confirmed job offer even before graduation, thanks to our 
robust industry partnerships



Customer-Centric Approach: They excel in creating unforgettable 
experiences for guests, ensuring their satisfaction and loyalty.

Lifelong Learning Mindset: They embrace continuous growth and 
seek opportunities for professional development to stay ahead in 
this ever-evolving industry.

Developing Team Management Skills: They are actively honing 
their abilities to inspire and guide teams, fostering a collaborative 
and high performing work environment.

Environmentally Conscious: They are sustainability-sensitive 
professionals, dedicated to implementing environmentally friendly 
practices in their hospitality endeavors.

Tech-Proficient: They are adept at leveraging technology platforms 
and processes to enhance operating environments and elevate 
guest interactions.

Proficient in Data Interpretation: They have a deep understanding 
of CRM systems and are skilled at analyzing data, interpreting 
insights, and adapting to early-stage data-driven approaches for 
effective decision-making.



When you join ISH, you tap into a powerful network of hospitality achievers and trendsetters 
spread across a wide-ranging industry canvas. We open doors to industry leaders through 
strategic partnerships and provide access to many opportunities and insights. Our vibrant 
alums community further extends this network, offering mentorship, support, and real-world 
guidance. Our CCD is more than a facilitator for applied industry immersions or placements; 
it’s your partner in carving out your unique career journey.

The GEP is an industry-led programme, and our highly employable students possess the right 
combination of knowledge, experience, transferrable skills and cultural sensitivity. We are 
dedicated to preparing students for operational leadership positions in the world’s
most admired companies.

Our students are equipped for employment in varied sectors and industries of the hospitality 
economy such as:
• Hospitality, Travel and Tourism
• Real Estate
• Financial Services
• Consulting
• Luxury and Retail
• Entrepreneurship and Start-ups
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• Fundamental skills in hospitality management and culinary arts.

• Introduction to life skills and sessions with industry experts.

• Campus events and activities for engagement.





Key Driver of Growth: India’s economy is closely tied to the global services
sector, with hospitality playing a significant role in driving growth.
Fact: The Indian hospitality industry is expected to grow at a CAGR of 10.35%
during 2023-2028, contributing significantly to the country’s GDP.
(source: Mordor Intelligence).

Expanding Influence Across Industries: The hospitality sector has a growing
impact on industries such as retail, aviation, healthcare, and technology-driven
services.
Fact: The hospitality and tourism industry in India contributed $194 billion
to GDP in 2022, with continued growth across these sectors.
(source: WTTC).

Rising Demand for Skilled Professionals: The services sector’s rapid expansion
increases the need for professionals with expertise in service quality, customer
engagement, and operational efficiency.
Fact: India’s services sector contributes over 50% of the country’s GDP,
emphasizing the critical need for skilled talent
(source: IBEF)



Personalized Guest Experience: Professionals who can design tailored guest
experiences are highly sought after to meet evolving customer expectations.
Fact: 76% of customers expect personalized services from brands
(source: McKinsey).

Sustainability Practices: Graduates with skills in integrating sustainable
practices are positioned to lead operational shifts across industries.
Fact: Over 70% of consumers actively seek sustainable travel and hospitality
options (source: Booking.com).

Data-Driven Decision-Making: The ability to use data effectively to enhance
operations and guest services is increasingly valued by employers.
Fact: Data-driven companies are 23 times more likely to acquire customers and
19 times more likely to be profitable (source: McKinsey).

Forward-Thinking Approach: Graduates are prepared to manage operations
across industries, offering adaptability in a fast-evolving service economy.
Fact: The Indian hospitality sector is projected to create over 13 million jobs by
2027, demanding a versatile workforce (source: IBEF).
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